Many Things Will Change in the New Millennium.
But There is One Company You Can Count On...

- CIGNA HealthCare
the Solid Choice
for Benefits

CIGNA HealthCare

A Business of Caring.

Historically Solid.

CIGNA HealthCare has been serving California's families for more than 70 years. Our reputation for
quality health care and customer service has grown steadily during the past century and we enter the
new millennium stronger than ever.

Financially Solid.
CIGNA HealthCare's stability is reinforced by the strength of Connecticut General, which has assets in

excess of $93 billion. In addition, CIGNA HealthCare enjoys an “A” (Excellent) rating from A.M. Best
rating service.

Solid Portfolio of Products.

CIGNA offers the full spectrum of health care products—HMO, PPO, POS, Managed Indemnity and
Medicare Risk—as well as a broad range of insurance products. CIGNA is one-stop shopping for your
medical, dental, vision, pharmacy, behavioral health, Life/AD&D, retirement planning products and
programs specially designed for government contractors.

Solid Quality and Service.

CIGNA HealthCare has been reviewed by the National Committee for Quality Assurance (NCQA) and
100% of CIGNA HealthCare's locations have received an NCQA accreditation decision, compared to
only 41% of the nation's health plans. In a recent survey conducted by the Gallup Organization, nine
out of 10 CIGNA HealthCare members surveyed in California expressed high levels of satisfaction with
their doctors and with the overall quality of care.

CIGNA HealthCare is dedicated to taking care of all of your benefit needs so that you can spend
your time taking care of business.

And we do it well . . . After all, our business is caring.

For one-stop benefits shopping, please call CIGNA HealthCare at 800.574.2298 or visit us on the World Wide Web at
www.cigna.com/healthcare.

Products and services provided by Connecticut General Life Insurance Company and other operating subsidiaries of CIGNA Corporation.



